JTOT'OBOP O®EPTHI/ITYBJINYHBINA
JOT'OBOP

Cerp mumuepuii Papa Johns Kyrgyzstan, umenyemass B nanpHeimem «VcromHUTENbY, 3aKJIIOYaeT
Hactosmmid [lyOnuuHbIi ZOrOBOp BO3ME3AHOTO OKa3aHUsl yciuyr (mamee mo Tekcty — JloroBop) c moObM
(bu3nUeCcKuM JIMIOM, IMEHYEMBIM B JaJIbHEHIIEM «3aKa3uuK».

JloroBop SIBJISI€TCSI COMMAIIEHHEM O MPEJOCTABICHNH Ha BO3ME3HON OCHOBE YCIIYT OOILECTBEHHOTO MUTaHUS
Y pPO3HUYHOM MpOJIaku TOBApPOB B CETH MULILEPUH, NeHCTBYIOMUX Mo ToproBoit Mapkoil «PAPA JOHNS» Ha
Tepputopru ropofa bumkek, VcmomHurenst mocpencTBoM caiita www.papajohns.kg, 3akioyaeMbIM ImyTeM
MyONMMYHON 0epTHI, U PENIAMEHTUPYET MOPSIOK OKa3aHUs TAKUX yCIyT U 00s13aTenbcTBa CTOPOH.

Tekcr Hacrosimero JloroBopa pasmeniaercs Vcnomaurenem B cetn MHTepHeT Ha BeO-caiite mo ampecy:
www.papajohns.kg.

CTOpOHBI, PYKOBOJACTBYSICH 4YacThlo 2 crathu 398 I'paxkmanckoro kojekca Keipreickoit PecryOmuku
3aKJIFOYMIIN HACTOSIIIMKI J[OrOBOp 0 HMXKECIIENYIOIIEM:

1. IIpenmer goropopa

1.1. B coorBerctBun ¢ HacrosimuMm JloroBopom HMcmomHUTENs O00sI3yeTCS TMPENOCTaBUTH YCIIYyTH
0OIIECTBEHHOTO MHUTaHUS M PO3HUYHON MPOAAXH TOBAPOB B CETH MHILLEPUH, NEHCTBYIOMIMX MO TOPrOBOM
mapkoii «PAPA JOHNS» nHa Tepputopuun ropoaa bumikek, a 3aka3uuk o0s3yeTcs omnaruTh McrmomHurento
BO3HATpaXkJIeHHE.

1.2. Yenyru oOIIeCTBEHHOTO MUTAHWSI M PO3HUYHON MPOMaXH TOBAPOB B CETH MHIIEPHNA, JEHCTBYIOIINX
mom ToproBoi mapkor «PAPA JOHNS» mHa Ttepputopun ropoma bHIIKeK, NpemoCTaBISIFOTCS
HcrnonauTeeM mocpeacTBoM caiita www.papajohns.kg.

1.3. B nactosmem JloroBope HCIOIB3yIOTCS CIEIYIOINE TEPMIHBI U COKPAILICHHS:

1.3.1. Caiir — BeO-caiiT, pa3MeIICHHbIN B ceTH MIHTEepHET 10 aapecy www.papajohns.kg.

1.3.2. JImuHbIii KaOWHET — COBOKYIHOCTH 3aIlMIIECHHBIX cTpaHull CaiiTa, CO3MaHHBIX B pPE3yIbTaTe

peructpanuu 3aKkazdMKa W JOCTYIHBIX IPH BBOJAE €T0 ayTeHTU(PHKAIMOHHBIX JaHHBIX (aJpeca dIIEKTPOHHOU

MOYTHI ¥ NAapoIist) B MPEeAyCMOTPEHHbIE I 3Toro nosis Ha Caiire.

1.3.3. Cuer — cuer, cueT-pakTypa, CUST-IPOTOKOJ COIIACOBAHUS IICHBI, MHON aHAJOTMYHBIA JIOKYMEHT,

KOTOPBIM OTIpeeNsieTCs CTOMMOCTD YCIYT, a IPU HEOOXOAUMOCTH — MOPSAAOK OILIATHI.

Bce tepMmuHBI U onpeneneHus, UCTIONb3YeMble B HACTOsIEM J[oroBope, OTHOCATCS B OMWHAKOBOW CTETIEHU K

TEpMHUHAM B €TUHCTBEHHOM M MHO)KECTBEHHOM YHCJIe, YIIOTPEOIIEMOM B 3aBUCHMOCTH OT KOHTEKCTA.

1.4. 3aKa3yrK MOMKET BOCIOJIB30BATHCSI YCIyaMH OOIIECTBEHHOTO MNHUTAaHUS M PO3HUYHON NPOAAKH

TOBApOB B CETH NMHULLEPHUH, AelcTByromuUX nox Toprooil Mmapkoi «PAPA JOHNS» Ha Tepputopum ropoaa

Buiikek, B COOTBETCTBUU C yciaoBUsIMU J[0roBopa B TE€UEHHUE BCEro MEpUoa, ykazaHHOro Ha Caiite.

1.5. Ucnonautenr B paMkax Hacroamero JloroBopa HE OKa3blBaeT 3aKa3yMKy WHAWBHIYyaJbHBIE

KOHCYJBTAIlNH, HE CBSI3aHHBIE C TTPEIMETOM JIOTOBOPA.

2. HOpﬂIlOK 3aKJIYCHUSA )Ioronopa U NpeaoCTaBJICeHUs 10CTyIIa

2.1. Hacrosiuuii JloroBop siBisieTcst MyOIUYHBIM JOTOBOPOM, B COOTBETCTBHH C KOTOPBIM croiaHUTENh



NpUHUMaeT Ha ceds 00513aTenbCTBO MO OKA3aHHIO YCIYT B OTHOLICHWH HEONPEAETICHHOTO Kpyra JIHIl
(3akaz4mKoB), OOPATUBIIHXCS 32 UX OKA3aHUEM.

2.2. Pasmemenne Ttekcta Hacrosimero [loroBopa Ha CaiiTe siBIsieTcss NYOIHYHBIM TPEJIOKECHUEM
Hcnonnurens, aipecoBaHHBIM HEONPEICIICHHOMY KpPYTY JIMI] 3aKJII0UYNTh Hactosumid Jlorosop (1. 1 ct. 386, 1.
2 cr. 398 I'paxnanckoro xonekca Keipreizckoii PecrryOmukn).

2.3. 3axmrouerne Hactodmero JloroBopa mpon3BOIUTCS MyTeM HMPHUCOSTUHEHH 3aKa3uuka K HACTOAIIEMY
JloroBopy, T.e. TOCPEACTBOM NMPUHATH (aKuenTa) 3aKka3uuKoM YCIOBUM HacTosiuero JloroBopa B 1enom, 6e3
KaKUX-T100 YCIIOBHIA, U3bATHI U 0roBopokK (cT. 387 I'paknanckoro kogekca Keipreizckoli PecryOnukn).

2.4, ®dakTtoM mnpuHATUSA (akuenrta) 3aKa3zyMKOM YCIOBUM HacTosmero JloroBopa SBISETCS OIUIaTa
3aKa3urKkoM 3aKa3aHHBIX UM YCIYyT B TMOpSAKE M Ha YCIOBHSX, ONpeAeTeHHbIX HacTosAmmM Jlorosopom. B
cillydae OIUIaThl 3aKa3dMKOM 3aKa3aHHBIX MM YCIyI C HCIIOJIB30BAHUEM KPEOUTHBIX CPEACTB,
NPEAOCTABICHHBIX COOTBETCTBYIOIIMM OaHKOM, (akroM npuHATHA (akuenTta) 3aka3uuKOM —YCIOBHM
Hactosmiero JloroBopa sBISETCS 3aKIIOUEHHE 3aKa3uMKOM COOTBETCTBYIOLIETO JOTOBOpa C OaHKOM s
orutatel yeyr Mcnomautens (1. 3 ct. 399 'paxxpanckoro komekca Keipreizckoit PecyOnukm).

2.5. OcymiecTBisAg akMEeNT HacTOsIIeH MyOarmdHOW OQepTsl B MOPSAKE, ONpPENeJIeHHOM B HACTOSIIEM
JoroBope, 3aka3uuKk coIalaeTcss co BCEMM YCJIOBHsAMHU [loroBopa B TOM BHAE, B KAKOM OHM H3JIOKEHBI B
TekcTe HacTosimero JloroBopa u B COOTBETCTBMM C IpaskaaHcKkuM KoaekcoM Keipreizckoit PecnyOmuku
paccmarpuBaeTcsl Kak JIMIO, BCTynuBLIee ¢ VICIOMHMTENEM B JIOTOBOPHbBIE OTHOIIEHHS Ha OCHOBAaHUH
Hacrosmero Jlorosopa. Ilpu sToM B coorBercTBHM C 1. 2 1 3 cT. 395, m. 3 cT. 399 I'pakmaHcKoro Komekca
Keipreisckoit Pecriyonuku Hacrosimuii JloroBop mpusHaeTcs 3akimodeHHbIM CTOpOHaMH B TTHCEMEHHOM
dopme.

2.6. Ilocne BbINONHEHMsA IEHCTBHM, ykazaHHBIX B 1. 2.4. JloroBopa, McmomHurens mnpenocTtaBiser
3aKka3yuKy yCIAyrH OOIIECTBEHHOT0 NHTaHWs M PO3HMYHOH MpPOJAKM TOBAapOB B CETH NHLIEPHH,
neiicTBytomux mox Toprosoit mapkoit «PAPA JOHNS» Ha Tepputopun ropona bumkek.

3. IlIpama u o6si3anHocTH CTOPOH

3.1.  HUcnonnurenp o0s3yeTcs:

3.1.1. IIpemocrtaButh 3aKka3yuKy ycIyrd OOLIECTBEHHOTO NMUTAHWUSA M PO3HUYHOW MPOAAXKH TOBAPOB B CETH
MUIIepui, nedcTBylommx mof TtoproBoi mapkoir «PAPA JOHNS» ma Ttepputopmm ropoma burmkex.
OcyuiecTBIsATh  MHPOPMAIMOHHYIO MOJJIEPXKKY 3akazuWka II10 BOMpPOCaM OKa3aHWsl YCIyT W/WIH
¢yukronnposanus Caiita mo padounm gasM ¢ 10:00 go 18:00.

Bomnpocs! 1o noaiepKKe HarmpapJsIFoTCs: 3aKa34riKoM T10 JIEKTPOHHOMY azpecy: callcenter@papajohns.kg.
3.1.2. B cnyyae oOHapyXeHHs OINUOOK/HENOPaOOTOK B (yHKIHOHMpoBaHMH CaiiTa, JOMYIIEHHBIX
Hcnonnurenem nmubo no BuHe VCHOmHUTENS, CBOMMHU CHJIaMH M 32 CBOHM CUYET yCTPaHWUTHb OOHApY>KCHHBIE
omnOKn/HenopabOTKH.

3.1.3. IIpousBoauTh BO3BpaT NEHEXHBIX CPENCTB, YIUTAYEHHBIX 3aKa3dMKOM, B CIy4asX M Ha YCJIOBHSX,
PEeNyCMOTPEHHBIX JIOrOBOpOM.

3.2. Ucnonaurens BIpase:

3.2.1. BHOCUTP W3MEHEHHS B YCIYT'H OOIIECTBEHHOTO NMHUTAHWS W PO3HUYHON NPONAXKH TOBAPOB B CETH
MUTIIEPHH, TEHCTBYIOMHMX o] ToproBoit Mapkoii «PAPA JOHNS» na tepputropun ropoga bumikex.


mailto:callcenter@papajohns.kg

3.2.2. IllpuBnexkarh TPETHUX JUII IUIsl HCIIOMHEHHS HacTosIero Jloropopa 6e3 cormacoBanus ¢ 3aKa3uyuKoOM.
3.2.3. 3ampammBare y 3akazunka WHPOPMANHIO W JOKYMEHTHI, HEOOXOAMMEIE I HaJIeKaIIero
WCIIOJHEeHUsT 00sI3aTeIbCTB 0 HacToseMy JoroBopy.

3.2.4. H3MeHATh CTOMMOCTH YCIyT 10 JIoTOBOPY C pa3MeIIeHneM aKTyallbHOH cTonMocTy Ha CaiiTe.

3.2.5. BpemenHo mnpuocraHaBimmBaTh pabory Calita IS TpOBEAEHHWS HEOOXOAWMBIX IUTAHOBBIX
MpO(UITAKTHYECKUX U PEMOHTHBIX PadOT Ha TEXHUYECKUX pecypcax McmomanTens.

3.2.6. [lpowsBomuTh 3aMEHY TPETHUX JIHII, TPUBJICKAEMBIX JJIs1 UCTIONHEHUS 00s13aTeIbCTB 10 [[oroBopy.

3.3. 3akaz4umk 00s3yeTCs:

3.3.1. OmatuTh yCIyTH B CPOKH M Ha yCIIOBUAX, YCTAHOBIEHHBIX J[OTOBOpOM, COITIACOBAaHHBIX B CUETaX
v/umu cornacoBaHHBIX CTOPOHAMH ITOCPEACTBOM COOOIIEeHMH B JIMIHOM KaOuHETE.

3.3.2. CBoeBpeMeHHO IPEIOCTaBIATh MOTHYIO U JOCTOBEPHYIO WH(OPMAIHIO, HEOOXOMUMYIO JITsl OKa3aHUs
ycayr (B TOM 4McIie Ipu peructpauuu Ha Caiire).

3.3.3. HUcnonszoBars ¢pyHkuuonan Caifta 1 TOCTYIN HCKIIOYUTEIBHO B JIMUHBIX WM UHBIX HEKOMMEPUECKUX
LEJIsIX.

3.3.4. Ob6ecneunts KOHQUACHINATBLHOCTD JIOTHHA U MAapoiisi K cBoeMy JInuHOMy KaOWHETY, HE IepeaaBaTh
JIAaHHBIE JIOCTYTIA TPETHHM JINIAM.

3.3.5. HezamemmurensHo yBemomuTh McmonmHutens o ¢akTax HECAHKLMOHUPOBAHHOTO JAOCTYIa K CBOEMY
Jlmanomy xaOuHeETY.

3.3.6. He pa3memars Ha CaiiTe WIH CTOPOHHHX PECypcax IEepCOHANbHEBIC HaHHBIC NPYTUX JIHI, BKIFOYAs
JaHHbIe JocTyna K ux Jlnmynomy kabuHery Ha CaiiTe, a paBHO HE HCIIOJB30BaTh U HE TBITATHCS TOIYYUThH
MEepCOHANBHBIE TaHHBIE IPYTHX MOJIb30BaTEIICH.

3.3.7. He peructpupoBarhCs B KadyeCTBE IIONb30BATENIsl OT HMEHM WIH BMECTO APYTOro JIHWIA WU
PETUCTPUPOBATH TPYNITY (00bEANHEHNE) JIHIL] MU FOPUINYECKOE JINIO/MHINBULYaIHHOTO PEAIPUHUMATENS B
KauecTBE TAKOTO MOJIb30BATEIIS.

3.3.8. He ucnonp3oBaTh mporpaMMHOe OOeclieueHHE M HE OCYIIECTBIISATH NEHCTBUS, HalpaBiCHHBIC Ha
HapyllIeHue HOpMalbHOTO (yHKIHOHMpoBaHus CaiiTa, He 3arpykarb, HE XpaHUTh, HE MYyOIUKOBaTh, HE
pacupoCTpaHsATh W HE MPEAOCTABIATH AOCTYII WJIM WHBIM O0pa3oM HCIIONB30BaTh BUPYCHI, TPOSHCKHE U
JIpyTUe BpPENOHOCHBIE MPOTrPaMMBI; HE WCIOJNB30BaTh 0e3 MHUCHBMEHHOTO paspelieHus VcmomHurens
ABTOMAaTH3UPOBAaHHbIE CKPUIITHI (ITpOTpaMMel) Ut coopa nHpopmannu Ha Caiire.

3.4.  3axa3uuK BIpase:

3.4.1. Tlomy4yuTh OOCTYN K yciayram OOLIECTBEHHOTO NHTAaHWS M PO3ZHHUYHOM MPOAAXH TOBAPOB B CETH
nuuuepuii, aercryroumx noa topropoid mapkoit «PAPA JOHNS» na Tepputopuu ropoga buiikex,
MTOCJIE BBIMTOJIHCHUS YCIIOBUH TIpenoCcTaBIeHuUs qoctyna (ct. 2 JJoroBopa).

3.4.2. llomydaTh WH()DOPMANMOHHYIO MOAMEPIKKY TI0 BOIPOCAM, CBSI3aHHBIM C IOPSAKOM OKa3aHUS YCIYT H

¢yukronnposanreM Caiita, B TeueHHE BCETO CpOKa JACHCTBHS HacTosImero Jloropopa.

3.4.3. Hcnonp3oBaTh AOCTYH K yCIyraM OOLIECTBEHHOTO MUTAHUS U PO3HHMYHON MPOJa’KHM TOBapOB B CETU
nuuuepuii, nercryronmx noa topropoid mapkoi «PAPA JOHNS» Ha Tepputopuu ropoga buiukex,
HCKIIIOYUTCIIBHO B HECKOMMEPUYCCKUX LICIIAX.

3.4.4. Hanpapnate HcnonHuTento 3aMeuaHus, MPEJIOKEHUS W/WIU OT3BIBBI, CBSI3aHHBIE C HPEAMETOM

HacTosero Jloropopa n/wnu GyHKIHOHMpOBaHUEM JO0 JImuyHOTO KabuHeTa.

4. CrouMocTh YCIOyr 1 mnopsiiox omjiaarbl

4.1. Croumocts Yenyr HMcnomHuTens onpeaessieTcs Ha OCHOBaHUM CTOMMOCTH TOBapa/yciIyrd, yKa3aHHOM
Ha Caiite uiau coracoBaHHou B CueTe, B coOMax.
4.2. 3aka34urK TPOU3BOIUT OIUIATy CTOMMOCTH yciyr Mcnommurens Ha ycnoBuax 100% mpenoriarsl

€AMHOBPEMEHHO ITyTeM IepeUYNCIeHNs JEHEXHBIX CPEICTB Ha pacueTHBIH cueT VcmomHuTens, eciam WHbBIE
YCIJIOBHS HE yKa3aHbl B BBICTABISIEMOM 3aKa34HMKy CUeTe.

JlaToii omtaTs! sABIAETCS AaTa MOCTYIIEHHUS JEHEKHBIX CPENICTB Ha pacyeTHBIHN cdueT VcronHuTens.

4.3. Omtara Yenyr ocymiecTBisieTcd 3aka3dukoM B MONb3y lcmomHuTens myTeM NepedncieHus



COOTBETCTBYIOIIEH CYMMBI JEHEXKHBIX CPEICTB CrOCOO0aMu, nonaaepkuBacMbiMu Vcnomnutenem. [Ipu sTom
Hcnonnurens BOpaBe CaMOCTOSATENBHO ONpEeNsTh MepedeHb TakuX crnocoOoB, OOBOAS OO0 3aka3uuka
aKTyaJbHBIH IEepedeHb CIoco00B myTeM pasmemieHus ero Caiite, nubo wuHGbOpMUpPYS 3aKa3uyuKa WHBIM
crrocobom. IlompoOHBIe TTpaBMIa OTUIATHI M BO3Bpara ACHEKHBIX CPENCTB comepkarcs B Ilpumoxkennu Ne 1 k
HacrosieMy Jlorosopy.

4.4. 3aka34yuK BIpaBe OIUIATHTH YCIyrH VICHONHUTENS ¢ MCHONB30BaHUEM KPETUTHBIX CPEACTB, KOTOPHIE
MOTYT IIPEIOCTABIIATHCS 3aKa39MKy COOTBETCTBYIONTUM OAHKOM (J1ajiee — KPEINT).

CTOpOHBI OCO3HAIOT M COMNAIIAIOTCS, YTO HacTosAmmi JloroBOp HE SBISETCS JOTOBOPOM KpEIUTOBAaHUS,
Hcnonautens He SBISETCS KPEAUTOAATENIEM M HE HECeT Iepell 3aKa3uukoM COOTBETCTBYIOIIUX 00SI3aTEIILCTB.
3aKka3yrK OCO3HAeT W COINAMIAeTCsl C TEeM, YTO KPEOUT MPEAOCTaBseTcs 3aKkasuuKy Ha YCIOBHSX,
NPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHKOM. VICHONHUTENh HE HECeT OTBETCTBEHHOCTb 3a YCIIOBHSA
MpenocTaBiIeHrsi OaHKOM 3aKa34WKy KpeAWTa, B TOM YHCJIEe 3a pa3Mep W OIUIaTy IPOIEHTOB 3a TOJIh30BaHUE
KpEIUTOM, a TakKe 3a OTKa3 OaHKa B mpeAocTaBlieHnH Kpeauta. O0s3arenseTBa nepe 0aHKOM, CBI3aHHBIE C
MPEIOCTABICHUEM MTOCIIEIHUM KPEeUTa, 3aKa34ruK UCTIONHICT CAMOCTOSITEIBHO.

4.5. Jaroli oxazanusi Ychmyr/roBapa CUHMTaeTCsl JaTa TPENOCTaBICHUS 3aKa3uMKy YCIyru/ToBapa,
COOTBETCTBEHHO, YCIIYTH/TOBAp CUUTAIOTCS OKa3aHHBIMH 3aKa34uKYy.

4.6. Ormutata MPOXOJUT MyTEM COXPaHEHHS KapThl C TIOMOIIBI0 BEpU(PHUKAIINH, a TTOCIEAYIONINE CITUCAHS C
3TOH ke KapThl OyIyT MPOXOJMTH Yepe3 aBTO CIUcaHue, Oe3 Kakoh-Tnoo BepuduKamm.

4.7. Ilpu cosepiienun ormaartel  Yciayru/ToBapa ¢ MOMOINbIO OaHKOBCKOM KapThl, OTMEHA OILIATHI
[Tokynarenem Npou3BOAMTCS Ha BCIO CTOMMOCTh Yciyru/ToBapa. Yactuunas otmeHa Yceiyr/ToBapos, omiara
M0 KOTOPBHIM TpOW3Be/eHa OaHKOBCKOW KapTOH, HE MoIycKaeTcs. Bo3Bpar NEHEeXXHBIX CPEICTB 3aKazduKa,
MEPEeYNCIeHHbIX VICIOMHHUTENI0 C TIOMOINBI0 OAaHKOBCKOW KapThl, MPOWU3BOAWUTCS TIOCIE OTMEHBI
Yenyru/ToBapa v MONTBEPKICHUS OTMEHBI (TpaHCAKIUKM) CO CTOPOHBI McnonHuTens B cpok, He mo3anee 10
JTHEW, MpU 5TOM, YKa3aHHBI CPOK MOXKET YBEIMYUTbCS MO NPUYMHE 3aICPiKKH 3a4MCICHUS JIEHEKHBIX
cpeacTB Ha OAHKOBCKYIO KapTy OaHKOM — 3MHUTEHTOM OaHKOBCKOW KapThl. lcnoiHWTens HE Hecer
OTBETCTBEHHOCTH 3a CKOPOCTh W CPOKH 3a4WCIEHHs IEHEKHBIX CPEICTB M MX 33/I€PKKYy B 3aUUCIEHUH CO
CTOpPOHBI OaHKa-3>MHUTEHTA. Bo3Bpar IEHEKHBIX CPEINCTB MPOHU3BOAWTCS HAa OAHKOBCKYIO KapTy, C KOTOPOM
MPOM3BE/ICHA OIlIaTa.

5. OTBeTCTBEHHOCTDH CTOpOH. OFpaHﬂ‘leHﬂe OTBECTCTBCHHOCTH

5.1 B cayuae HapymeHus 3aka3dMkoM YCIIOBHH Hactosmiero JloroBopa IcmomHuTEeNnb BIpaBe
JIEaKTUBUPOBATh JOCTYN 3aka3unka K JImuHOMy kaOuHeTy, a Takke 3a0JIOKHMpOBaTh MOCTYI 3akazuMKa Ha
CaiiT 6e3 Bo3BpaTa yIIa4eHHBIX JJEHEKHBIX CPEJICTB.

3aka3unk 00f3aH YIUIaTHTh IMEHIO B TedyeHue 15 (mATHaAUaTH) KaJeHAApHBIX JHEH ¢ MOMEHTa IONyYeHUs
npereH3uu (yBeaomiieHus) McnomHurens.

5.2. HcnonHurens HE HECET OTBETCTBEHHOCTH:

- 3a coziepkaHue WHGpoOpMaIuY, pa3MenaeMoi B yaTax MecceHmpkepoB (WhatsApp, Viber, Telegram),
KOTOPBIE CO3JAI0TCS 10 MHULMATHBE MOJIb30BaTeNeH, BKIIIOUas 3aKa3uukKa,

- 3a UCTOJb30BaHUE TPETHUMU JINIIAMH MEPCOHATBHBIX JAaHHBIX, KOTOPbIE 3aKa34nK COOOIIAET B TAKUX
qarax;

- 3a KaueCTBO COCOUHEHUs ¢ ceThio MHTepHeT u QyHKIMOHMpOBaHUE 000PYIOBaHUS U MPOTPAMMHOTO
obecreueHus 3aKa3umKa;

- 32 HECOOTBETCTBHE TEXHMYECKMX XapaKTePHCTHUK o0opyroBaHus 3aka3uvka TpeOOBaHHAM,
MIPEIbSIBIIIEMBIM I BOCTIPOU3BeIeHNsT MaTtepruanoB Kypca, eciu Takue TpeOOBaHUS yCTaHOBIIEHBI;

- 3a HECOOTBETCTBHE YCIYT, NMpelycMOTpeHHBIX JloroBopoMm, oxugaHwsM 3akazunka. CyObeKTHBHAS
OIIeHKa 3aKa3urKa He SABIAETCS OObEKTUBHBIM KPUTEPHEM KaueCcTBa YCIYT;

- 32 OmMMUOKM W HETOYHOCTH, NOMYIICHHbIE 3aKa3unKoM NpW HUCTONb30BaHWUM (QyHKIMoHana Caiita
(BKiTFOUasi, HO HE OTPaHWYMBASACH, HEBEPHOE yKa3aHWE MAAHHBIX MPH (OPMHUPOBAHWH 3aKa3a Ha YCIYTy, Ip.
Mos0OHBIE 00CTOSTENBCTBA);

- UCTONIb30BaHUSl (HEBO3MOXKHOCTh HCIOJNB30BaHUS) M Kakue Obl TO HU OBUIO MOCIEACTBHS
UCIIONIb30BaHUSI (HEBO3ZMOXKHOCTH HCIIONb30BaHMsI) 3aKa3unKoM BBIOpaHHOHW MM (OpMBI OILIATBI YCIYT TO
JoroBopy;

- 3a neiictBust (Oe3mericTBUE) OAHKOB WIIM TPETHHX JIMII, YYACTBYIOIIUX B pacyeTax NpH OIUIaTe
YCIyTH WU BO3BpaTe JCHEKHBIX CPE/ICTB B YCTAHOBIEHHBIX CIydasX.

5.3. Hcnonnurens mpuiaraeT BCe pa3yMHbIE YCHIIHS, MPEAOTBpAIlaroliie cOOM W HEMONaIKH B padoTe
CaiiTa, oqHaKoO HEe TrapaHTHPYeT ero Oecrnepe0OoiHyI0 paboTy, He HECeT OTBETCTBEHHOCTH W HE BO3MEIIAeT
yOBITKH, BO3HHUKILIHNE MM BOSHUKHOBEHHE KOTOPBIX BO3MOXKHO B CBSI3H C TEXHUYECKUMH COOSIMH U TIEPEOOsSMH



B paboTe TmpoBaiifiepa, WHBIX JHUI[ WIH CIy)KO, OrpaHWYCHHWEM [JOCTyna K ceTH VIHTepHeT wiu
Nurepuer-pecypcy



mo JIIOOBIM TpUYMHAM, HeobecreueHueM 3aKa3dMKoOM COXPAHHOCTH JIaHHBIX NIOCTyNa K cBoeMy JImaHOMYy
KaOMHETy U APYTUMH 00CTOATEhCTBAMH, HAXOMAIIMMHUCS BHE KOMIIETSHITNH McrmomHUTENS.

5.4. Hu onna w3 CtopoH He OymeT HECTH OTBETCTBEHHOCTH 3a IIOJIHOE WM YaCTUYHOE HEUCIIOITHEHUE
CBOWX 00f3aTENbCTB, €CIU TaKOo€ HEWCIIONHEHHe OyAeT SBIATHCSA CIEACTBHEM eHCTBHS OOCTOSATEIHCTB
HETPEOJOTUMON CHITBI (BKIJIFOUAsi, HO HE OTPAaHUYHMBANCH, TOXKAp, HABOMHEHWE, 3EMJICTPSICEHUE W IIPYTHE
CTUXUHHBIC OelCTBUS, 3a0aCTOBKH, PEBOJIIOIIMM M CMEHBI TIOJIMTUYCCKOM BJIACTH, BOWHA U BOCHHBIC JCHCTBUS,
SMUICMUH, TAHJAEMUU WU JPyTrue 00CTOATENbCTBA, HAXOMAIIMeCs BHE KOHTPOJsi CTOPOH), IPENSTCTBYIOIINX
HCIIOJIHEHHUIO HACTOsIIIEro JIoroBopa U BOZHUKIIMX MOCIE €r0 3aKII0YEHUSL.

5.5. B cnyuae ecnmum 3aka3umk He HCIONHSAET (HEHAIJIXKAIle WCIONHSET) CBOM O0s3aTelbhCcTBa I10
JoroBopy, B ToM 4mcie, 00s3arenbcTBa, ykazaHHele B 1. 4.2, JloroBopa, McnonHuTenb BrpaBe MPEKPaTUTh
neiicTBue HacTosiero Jloroeopa myTeM OJHOCTOPOHHETO BHECYJACOHOTO OTKa3a OT €ro HCIOJHEHHS
MOCPEJICTBOM HAIIpaBJICHUsI YBEIOMJIEHHS O TAaKOM OTKa3€ B AJIEKTPOHHOM BHUJIE Ha aJipec 3JIEKTPOHHOMN
MOYTHl, Ha KOTOpBIA paHee lcmomHuTenem ObUIM BBICHAHBI HMaHHBIE s goctyma K Kypcey. [eiictBue
Hacrosuero Jloropopa npekpaiaercs B IeHb HanpapieHus McnomHuTeneM cOOTBETCTBYIOLIETO YBEIOMIICHUS
WJIU B CPOK, YKa3aHHBIN B YBEIOMJICHUH, a TOCTYT K Marepuanam Kypca geakTuBUpyeTcs B TOT e CPOK.

6. HHTenneKkTyaJbHAA COOCTBEHHOCTh. KOH(pMIEHIINATBHOCTH

6.1. B pamkax okazanus McnonaureneM Yeayr 3akazyuKy NpeAOCTABIAECTCS TOCTYI K UHTEIUIEKTYalbHOU
coOctBeHHOCTH McmomHuTens W/WiaM TPeThbUX JIML, C KOTOpHIMH Yy VIcmoiHWTens 3aKiIOvYeHBI
COOTBETCTBYIOIIUE JOrOBOPBI/coTalleHus (anee 1mo TeKcTy — MHTemnekTyanbHas coOCTBEHHOCTB).
K HarennexktyanbHONH COOCTBEHHOCTH  OTHOCSTCS  PE3YyNbTaTbl HHTEIUICKTYaJIbHOM  AESITEIbHOCTH
Hcnonuurenss w/wmu TpeThUX JIMI, BKIIOYas, HO HE OrPAaHUYMBAsCh, AyJHOBH3YyaJIbHBIE MaTepHAab,
nporpammsel it 9BM, LMS (learning management system), METOANYECKHE H/WIH CIIPABOYHBIE MaTepUAIbL,
3a7aHus, THHOPMALIIOHHBIE PECYPCHI.
6.2.  3aka34vK MPUMEHHUTENBHO K MHTEeIeKTyaIbHON COOCTBEHHOCTH 00s3aH:
- BO3IEPKHUBATHCS OT JIIOOBIX ACHCTBUH, KOTOPbIC HapyIIalOT MpaBa VICHONMHUTENS W/UIH TPETHUX JIHUILL
Ha VMHTenneKkTyaabHyl0 COOCTBEHHOCTh, B YaCTHOCTH, HE KOMMPOBATh, HE 3allMCHIBATh, HE BOCIIPOU3BOINTS,
HE THPaKUPOBATh, HE PACIPOCTPAHSTh B JI000I (GopMe, HE MepeaenbBarTh, HE UCTIONBL30BATh ISl CO3NAHUS
IIPOM3BOAHBIX IIPOU3BENEHUN Jt00yr0 VIHTeIeKTyalpHyl0 COOCTBEHHOCTh 0€3 HHCbMEHHOTO Pa3pelleHHs
HcnomauTens;
- HEMEJICHHO co00mars VICHONMHUTEN0 O JIIOOBIX CTABIIMX HM3BECTHBIMH (pakTax HapyLICHUS MpaB
WHTEJUIEKTYalIbHON COOCTBEHHOCTH VICTIONMHUTENS W/ TPETHUX JIHIL;
HE NIPEJOCTaBIATh CBOM ayTEHTH(DHKALIMOHHbIE JaHHBIE ISl JOCTyIIA K YUYeTHOH 3anmucy, B JInuHbIil kKaOuHET Ha
Caiite TpeThbuM JHUIaM. B ciiydae yTparsl, a Takke B CiIydasx HE3aKOHHOTO IOIY4EHHUs JOCTYIA K JIOTUHY U
MapoJII0 TPETHUMH JIMLAMH, 3aKa34UK 00s13yeTcsl He3aMeIJIUTEIbHO cOOOIUTh 00 3ToM VconHuTeN 0, MyTeM
HarpaBlIeHUs yBeAoMiIeHUs 1o anpecy: Keipreizcra, ropon buiikek, ynuna FOnycanuesa 278b. Jlo MmoMeHTa
OTIIPaBKM YKa3aHHOTO YBEIOMJICHHS BCE JEHCTBUS CUUTAIOTCS COBEPIICHHBIMHU 3aKa3UHKOM.
6.3. K xon¢uaeHnmanbHOM oTHOCHTCS r00as MH(OpManys, OTHOCAIIASACS K MPOLECCY OKa3aHHUsl YCIIyT
Hcnonnurenem, HeonyOnukoBanHas VcrmomHUTeNEM B OTKPBITOM JOCTYIE M HE SIBISIOMIASACS TOCTYITHON JUIst
BCEOOINET0 CBeACHUs. 3aKka3uuK o0s3yeTcsl He pasriamiarth KOHQUACHIHAJIbHYI0 WHQOPMAIMI0O W HWHBIC
JaHHbIE, NPEAOCTaBlCHHbIE lcroiHuTeneM B XOIE€ OKa3aHUS yCIyr (3a MCKIIOYEHHEM OOIIEAOCTYIHOM
nH(pOPMAIMHN), TPETHUM JIMLAM 0e3 MpeaBapUTeIbHOIO MMCbMEHHOT0 cortacus ViconHures.

6.4. HcnonauTtens MMeeT mMpaBoO HCIOIB30BaTh B CBOMX MAapKETWHTOBBIX W/WIIM PEKIAMHBIX MaTephaiax
00BEKTHI, CO3JJaHHbIE 3aKa3dMKOM B Xofe M3y4eHHs MarepuanoB Kypca, a Takxke yrmoMHuHaTh 3aKka3dhKka B
KadecTBe noib30oBarels [Iporpammuoro obecrneueHus U KJIUeHTa.

7. IIpo4ue ycJ10BUA

7.1. 3aka34uK MOATBEPXKAACT, YTO OH SIBISCTCS JECCHOCOOHBIM M JOCTUT BO3pacTa, HEOOXOIUMOIO B
COOTBETCTBHH C 3aKOHOJATEIHCTBOM KBIpTrbI3cKoil PecyOnuKky st COBEpIIEHUS CIIENIOK C UCTIONh30BaHUEM
Caiira.

7.2. 3aKa34rK MOATBEPIKIAET, YTO OCBEIAOMIIEH U OE30TOBOPOYHO COIVIACEH C TEM, YTO €My MOXKET OBITh
OTKa3aHO B IIPENOCTABIEHUN YCIYTHU B Cllydasx:

- HETIOATBEPKACHUS aBTOPU3alIMK OIIaThl BaHKOM MM 3JIEKTPOHHOM IMJIATEKHON CUCTEMOM;

WHUIMAIMM 3aKa3uukoM  MpOLEAypbl  BO3BpaTa  JEHEXKHBIX  CpPEACTB B  CiIydagXx M IOpsIKa
MIpeyCMOTPEHHOM J[0roBOpoM;
- B MHBIX CIIy4asx, MPEeIyCMOTPEHHBIX 3aKoHOnaTenbcTBOM Koipreizckoil PecnyOnuku unm HacTosmmm



Joroeopom.

8. 3akuaunTenabHbIE MOJI0KEHHS

8.1. Hacrosimuit JloroBop cumTaeTcsl 3aKIIOYCHHBIM C MOMEHTA BBITIOTHEHHS 3aKa34MKOM JICHCTBHIA,
npeaycMoTpeHHbIX 1. 2.4. JloroBopa, u neicTByeT 10 ncnoiaHeHns CTOpOHaMHU CBOUX 0053aTeNbCTB.
8.2. WcnonanTens BIpaBe W3MEHATH YCIOBHS HacTosmero JloroBopa, BBOIWTH HOBBIC YCIIOBHS WU

MPUIOKEHUs K HacTosimeMy JloroBopy 6e3 mpeaBapuTeIbHOTO YBEJOMIICHHS 3aKa3urKa.

3aka3uvK, 3Hag O BO3MO)KHOCTH TaKUX M3MEHEHHH, COIVIACeH C TeM, YTO OHM OynyT MpOu3BOAUTHCA. Ecim
3aKka3uMKk MPOAOIDKACT MCIONHATh HacTosmmii JloroBop, B TOM UYHCIE TMOJIb30BaThCs YCIyraMu
OOIIIECTBEHHOTO MHUTaHUS W POSHUYHOU MPOAAKH TOBAPOB B CETH MUIIIEPHH, NEHCTBYIONINX IO TOPTOBON
mapkoir «PAPA JOHNS» nHa Teppuropum ropoma bumkek, u caiita www.papajohns.kg mocme Takmx
W3MEHEHUI, 3TO 03HAYaET €ro Coriacue ¢ TAKUMHA U3MECHEHHSMHU.

8.3. TexcT n3MeHeHnH W/WIIA JTOTOTHEHWH HacTosero JloroBopa, MO0 ero HOBasi PemaKIlus TOBOIUTCS
HcnonmaureneM 110 BceoOMIETo CBEACHUS MOCPEICTBOM pPa3MEIICHHUS COOTBETCTBYIOIIEH WH(pOpMaIMU Ha
Caiire.

8.4. CtopoHBI 0€30TOBOPOYHO COTJIAMIAIOTCA C TEM, YTO MOJYaHwe (OTCYTCTBHE ITHMCHMEHHBIX
YBCI[OMJICHI/Iﬁ O Hecomracuu C OTACIBbHBIMHU ITIOJIOKCHUAMU HACTOSAIIECTO ﬂOFOBOpa, B TOM 4YHCIIE C
W3MEHEeHUEeM Tapu(oB) MPU3HAETCS COTTIaCHeM U NPUCOENNHEHNEM 3aKa3uiKa K HOBOH PeIaKIUy HACTOSILETO
Horogopa.

8.5.  Hacrosmmii JloroBop MOXET OBITh PAaCTOPTHYT IO COTJIAILICHUIO CTOPOH.

Kaxxmas n3 CTopoH nMeeT mpaBo OTKa3aThCs OT HAcTosIIero JloroBopa B OTHOCTOPOHHEM TIOPSI/IKE, HAIPaBUB
npyroit CTopoHe yBeIOMIICHHE MOCPENCTBOM JIMYHOTO KaOMHETa WK TI0 JIEKTPOHHO MMoYTe HE MO3HEee YeM
3a 15 (maTHAAATE) KaJICHAAPHBIX JTHEH JI0 TUTAHUPYEMOU JaThl IPEKpaICHUsI.

8.6. B cnyuae ecnu kakoe-nubo U3 ycnoBui HacTosmiero J[oroBopa yTpaTtuT IOpUANYECKYIO CUITY, OyaeT
MPU3HAHO HE3aKOHHBIM WJIM OyIeT MCKIII0UeHO M3 HacTosmero JJoroBopa, 3To He BiIe4eT HeleHCTBUTEIHFHOCTh
OCTAJIBHBIX YCJIOBUH HacTosmiero J[oroBopa, KOTOpbIE COXPaHAT IOPHIUYECKYIO CHIIy H  SBISIOTCS
o0s3aTenbHbIMA 1711 CTOPOH.

8.7. Bce Bompochkl, HEe yperynupoBaHHBIE HACTOALUM J[OrOBOpOM, pa3pemiaroTcsi B COOTBETCTBUH C
JIEHCTBYIOIIMM 3aKOHOIATENLCTBOM Kbipreizckoii PecryOmuku.
8.8. Bce crnopsl, mpeTreH3uH W pa3HOMIACHs, KOTOPhIE MOTYT BO3HHKHYTH Mexnay CropoHamu, OymyT

paspemarbcs IyTeM IeperoBopoB. llpW HEBO3MOXKHOCTH YpETyIHpPOBAaHUS CIOPOB YKa3aHHBIM IIyTEM
CropoHbI 00pamaioTcst B Cy/ B MOPSAKE, IPEAYCMOTPEHHOM JISHCTBYIOIINM 3aKOHONATETECTBOM KBIpThI3cKOn
PecnyOnuku, ¢ 00s13aTeIbHBIM COONMIOAEHUEM A0CYIEOHOTO MOPSIKA YPETYTHPOBAHHS CIIOPA.

CropoHa, KOTOpas TI0JIaraet, 4To e¢ mpasa 1o JloroBopy HapyIieHsl, 00s3aHa IPEBSIBUTH MTPETCH3UIO0 BTOPOH
Cropone. [IpereH3us cuntaercs NpeAbsIBICHHON HajIekKaluM 00pa3oM, eclii HarpasiieHa Apyrod CTopoHe
JOOBIM CITOCOOOM, TTO3BOJISIONIMM YCTAHOBHTH JIMYHOCTH OTIPABUTENS U (aKT BpPyUEHHUS] KOPPECTIOHACHIIUN
noiy4varento. DakT Bo3Bpara KOPPECHIOHJICHIIMU C YKa3aHUEM Ha OTCYTCTBHUE IIONTydyaress He MpPENsTCTBYET
oOpartenuto B cy/. [IpunokeHue K MPETEH3UM KOMUI JOKYMEHTOB, 000CHOBBIBAIOIIUX U IMOATBEPIKIAOIINX
MpeIbsIBIICHHBIC TPEOOBAHMS, €CIIH JaHHBIC JOKYMEHTHI HIMEIOTCS B HAIMYKMH y BTOpoii CTOPOHEI, HE SBISAETCS
00s13aTeNbHBIM.

CrtopoHa, MOJyYHBIIasi IPETeH3MUIO, B TeueHue 10 (mecsaTn) paboumx mHEH co THS €€ MOMyYeHHS MHCEMEHHO
yBenomisieT Bropyto CTOpOHY O pesyibTarax paccMoTpeHus. HemomydeHue oTBera JuMO0 MOTHBHUPOBAHHBIX
BO3pKCHUI Ha MPETEH3WI0O B YCTAHOBIEHHBIH CPOK paccMaTpHBaeTCs Kak coriacue ¢ MpeTeH3hed H
W3JI0KCHHBIMH B HEll 00CTOSTEIHCTBAMHU.

8.9. CTOpOHBI TPU3HAIOT IOPUINYECKYIO CHTY JOKYMEHTOB, HAIIPABJICHHBIX MTOCPEICTBOM 3JIEKTPOHHBIX
cpencTB cBsi3u u60 JInunoro kabunera Ha Caiite.

8.10. 3akazumk maer cBoe comiacue lcnomHuTenro Ha oOpabOTKy MEPCOHANBHBIX IaHHBIX 3aKa3yHKa,
YKa3aHHBIX UM IPH OOpalleHUU 3a yciayramu VcmomHuTens w/win npu peructpanuu Ha Caiite, a Takke B
JlmaHoM KaOwHeTe Ha YCIOBHSIX, HPEAyCMOTpPEeHHBIX [lomuTHKO# 00pabOTKM MEepCOHANBHBIX NaHHBIX,
pa3MeneHHoM Ha Caiire.

8.11. 3akazumk ga€r cBoe comtacue VICTIOTHUTENI0 Ha WCIIONb30BaHKME VICTIOMHUTENEM OT3BIBOB 3aKa3zdyHKa
00 McnomHuTene W OKa3bIBaEMBIX MM YCIyTax, pa3MeIIeHHBIX 3aKa3unkoM B ceTH MHTEpHeT, B TOM 4HCIe
OCTaBIIEHHBIX 3aKa3unkoM B OQUIMANBHBIX Tpymnmax VICIMOTHUTENS B CONMAIBHBIX CETSIX, 0e3 yKa3aHus
MOJTHOTO UMeHH ((haMWIMK, UMCHH M OTYSCTBA) 3aKa3uWka M 03 WCIOIb30BaHUS W300pakeHUs 3aka3uuka
JIIOOBIM CITOCOOOM, BKJIIOYAsi, HO HE OTPaHWYMBASCh, IEPEPAOOTKY, B TOM UYHUCIIC COKpAIllCHUE, U3MECHEHHE, HE
MCKa)KaroIlee MX CMBICH, B IIENISAX pa3MEIICHHs TAaKWX OT3BIBOB Ha OQHUIMAIBHBIX caiitax VcmomHwrens, Ha
cTpaHunax McronmHnTENsS B COIMANBHBIX CETSAX, B PEKJIAMHBIX M WHBIX Marepuanax VcrogHuTeNs, BKIIFOYeHUS
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B TEKCThl MH(pOPMAIMOHHBIX pacchUIOK KimeHTaMm Mcmomnmtens. Hacrosimiee cormacue NEHCTBYET € JIaThl
3akmoueHnst Jlorosopa. Hacrosimee cormacne MoXeT OBITH OTO3BaHO 3aKa3dMKOM B JIFOOOH MOMEHT ITyTEM
HarpasJeHUsl TUCbMEHHOTO 3asBIIeHUs 110 aapecy McnonHuTens, ykasanHoMy B JloroBope.
8.12. 3akazumk maer cBoe comiacue cmomHurenmto Ha monydeHue oT McmonHuTens cooOueHni
PEKIIAMHOTO XapakTepa, HHPOPMAIIMOHHBIX PACCBUIOK O MPOMYKTaX, yciryrax McromHuTeNs U ero napTHepoB,
0 PEKJIAMHBIX aKIHMAX, CKUJIKaX M CIIEIHATBHBIX MPENIOKEHNAX, PO3BITPHIIIAX, KOHKYypcax, OMpocax Ha aapec
SJIEKTPOHHON MOUTHI 3aKa3yHKa, 10 HOMepy TesieoHa 3aKa3dyrka, B TOM YUCIE B MECCEHIDKEepax, BKIIIOUAs
«Vibery,
«Telegram», «WhatsApp», TOCpPeICTBOM IOYTOBON pacchlikd, SMS-cooOmieHuii, push-yBemomieHuii, a
TaKxke coolienne 3aka3uuKy Takol HHQOpMaLuu B ycTHOM (opmare 1o tenedomny.

9. PexBuzutbl CTOpOH

9.1. CTOpOoHBI COMIANIAIOTCS PEKBU3UTAMH 3aKa3zuWka CUYUTaTh WHQPOPMAIMIO, YKAa3aHHYI0O HM MpU
peructpanun Ha Caiite w/mnmm oQopmIleHHH 3asBKH Ha TpeaocTaBicHHe nocTyma K Kypcy, w/mmm orurate
yciyr UcnonauTens.

9.2. PexBuzurtsl UcnionnuTens:

0OcOO «ITu/lxeit Centpan Ditxa»

MHH 00808201210097

Keiprezckas Pecriybmmka, ropon bumikek, yiuma FOnycanuesa, mom 278b
KUKB bank 128001

Pacuetnsiii cuet 1280016038080492

Ipunoxenne Ne 1
K [TyGnuuHOMY TOTOBOpPY BO3ME3HOTO OKa3aHUS YCIIyT

IIpaBuia onjarel 4 BO3BpPaTa JIeHE:KHBIX CPEACTB



Hacrosimiue IlpaBuia omiarel M BO3BpaTa JAeHEKHBIX cpelacTB (nanee - IlpaBmia) peryaupyror
oTHomenusi mMexnay HcnonnurtesemM u 3aKa3umKoM, CBSI3aHHbIE C OILIATOW ycuayr mo JloroBopy
BO3BPATOM OILIAYEHHOW CTOMMOCTH YCJIYT B CJIy4ae JOCPOYHOro pacTop:kenusi Jloroopa.

1. OxoHuaTeIbHas CTOUMOCTD YCIYT (hOPMHpPYETCs C Y4ETOM BBHIOPaHHOTO 3aKa3uyMKOM TOBapa/yCIyTH.
Ormuara Yeiryr ocylecTBisieTcss B OE3HATMYHOM TOPSAKE OJHHM U3 CIOCO00B, ykazaHHbIX Ha Caiire, 1Mo
BEIOOpY 3aKa3z4yMKa ITyTeM 3a4MCIICHUS ACHEXKHBIX CPEJICTB Ha cueT M cmomanTens.

2. ITpu omnare Ha Caiite wim nocpencTsoM JImuHoro kabuHeTa K omjiate MPUHUMAIOTCS KapThl VISA,
MasterCard, DJIKAPT, a Takke dJIeKTpOHHBIC KOIICTbKH.

[lepeuncnenne muaTexxeil MPOU3BOAUTCS B COOTBETCTBHH C [IpaBmimaMn MeXTyHapOIHBIX TUTATEKHBIX CHCTEM
Visa nu MasterCard (manee — miaTeXHbIE CHCTEMBI) Ha MPHUHIUIAX COOMIONCHUS KOH(DHICHIINATLHOCTH U
0€301acCHOCTH COBEPLICHUS IUIATeXa C MCIOIBb30BAaHUEM COBPEMEHHBIX METONIOB MPOBEPKH, MH(POBAHHS U
nepeayyl JaHHBIX M0 3aKPBITHIM KaHallaM CBs3d. [1o BOIpocaM mpaBWII U MOPSIKA OCYIIECTBICHUS OILIATHI
MOCPEACTBOM IIIATEKHBIX CUCTEM 3aKa3uhK PYKOBOJICTBYETCS TMPABHJIAMH COOTBETCTBYIOIIUX IIJIATEKHBIX
CHCTEM W 0o0OpalaeTcsi HapsaMylo K omepaTopaM COOTBETCTBYIOIINX IIATEKHBIX CUCTEM 32 Pa3bICHEHUSIMH U
KOHCYNBTalMsIMUA. VCTIONHUTENh HACTOALIMM OCTaBIsieT 3a co0Oil TpaBO OKa3biBaTh HH()OPMAIMOHHYIO
MOAJIEPKKY OTHOCHTEJBHO OCYIIECTBICHUS OTUIAThl YCIYT ¢ IOMOIIBIO TUIATEKHBIX CHCTEM B TIpEiesiaX CBOUX
KOMIETEHIMH, OJHAKO HHUYTO B HACTOALIEM NPHIOKEHHH HE OO0A3BIBAET €ro OCYILECTBISATh TaKyIO
WH(POPMAIIMOHHYIO TIOANIEPKKY, OTBEYaTh 3a MOJTHOTY MPENOCTABICHHOW WH(POPMANMK WM HECTH WHBIC
MOCIIEAACTBHA BbIOOpa crioco0a OryIaThl YCIIyT W/WIIN TUTaTeKHOW CUCTEMBI 3aKa3dHKOM.

3. Jnsa omnarel Yenmyr OaHKOBCKOM Kaproi Visa winm MasterCard mpu BeIOOpe croco0a OruiaTel
HEOOXOMMO Haxarh KHOIKY «OruiaTa 0aHKOBCKOHM KapTOW» U JJIs 3aBEPILCHUS IJIaTexa HeoOXOIMMO HaXKaTh
KHOTIKY «OTLIaTuTh.

4. Omuata 3akaza OCYLIECTBISIETCS IOCJE MEpeHaNpaBieHUs] Ha 3alIMLICHHYIO MJIATEXHYIO CTPaHUILY
oreparopa IIaTeXHOW CHCTEMBI W/IITH COOTBETCTBYIOIIETO OaHKa ISl BBOJIa PEKBH3UTOB OaHKOBCKOW KapTEhI.
CoennHeHUE € IATEKHOW CTpAHUIIEH U Tepenada WHGOPMAINK OCYIIECTBISIFOTCS B 3alIUIEHHOM PEXIME C
Hcrnojbp30BaHreM TexHonoruu 3D Secure.

Ha crpanune mis BBoga NaHHBIX OaHKOBCKOM KapThl 3aka3uMKy HEOOXOAMMO BBECTH AaHHBIE OAHKOBCKOM
KapThl: HOMEP KapThl, UMs BIIAJENbIa KapThl, CPOK ACUCTBUS KapThl, TPEX3HAYHBIN Kox Oe3omacHocTH (CVV2
mist VISA wmu CVC2 mns MasterCard). Bce HeoOxXomuMmble MaHHBIE TpoIledaTaHbl Ha CaMoOW KapTe.
Tpéx3nauHblii KO 6€30IMACHOCTH — 3TO TPU MUQPPHI, HAXOMSIIIUECS] Ha 00OpaTHO# cTopoHe KapThl. Eciu 6ank
3akazuyrka TIONJCPKUBACT TEXHOJIOTHIO OE€30MacHOro MpOBENeHHsT WHTepHeT-Tuiatexeid MasterCard
SecureCode, Verified by Visa, 1 npoBeieHus miaTexa MOXXET IOTPeOOBaThCS BBOJ CIIECIIHAIEHOTO TApOJIs.
5. PexBu3uThl OaHKOBCKOW KapThl 3aka3zuMka He XpaHsTcs Ha cepsepe Mcnomnutens wnu Ha Caiire,
HcnonnuTtens 1oCcTyna K IJIaTeXHBIM PEKBH3UTaM 3aKa34unKa HE HMEET.

KondunennmansHoCcTh cooOmraemoit 3aka3unkoM WH(OpMAIUK, BKIIOYas TEPCOHATBHBIE TaHHBIE U
TUTATeXKHBIE PEKBU3HUTHI, 00CCIICUMBAETCS ONEPATOPOM COOTBETCTBYIOIICH IIATE)KHOW CHCTEMBI U/WITN OaHKOM
3aka3uuka.

BBenennast 3aka3unkoM wuH(OpMAaIus, BKIIOYAs TUIATE)KHBIE PEKBHU3UTHI, JaHHbIE OaHKOBCKOW KapThl HE
MPEIOCTABISAETCS TPETHHM JIMIIaM 33 HWCKJIIOUYEHHEM CIy4yaeB, MPETyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Keipreckoit PecrryOnukm.

6. B npoBeneHny miarexa MOXKeT ObITh OTKa3aHO OAHKOM B CIIEIYFOINX CITyYasx:

6.1. OaHKOBCKas KapTa He IpelHa3HavYeHa JUIs COBEPIICHUS IJIaTeXel Yepe3 HHTEPHET;

3akazuyuKk MOXKET y3HaTh 00 3TOM, OOPaTHBIIHICH B OOCTYKUBAIONTHI OAaHK.

6.2.  HEAOCTAaTOYHO CPEACTB JJIsl OIJIaThl Ha OaHKOBCKOH KapTe.

[logpobHee o HamuuuMu CpeicTB Ha OAHKOBCKOM Kapre 3aKka3uyuK MOXKET Y3HaTh, OOpaTHBIIKNCH B OaHK,
BBHIITYCTUBIINN OAHKOBCKYIO KapTy;

6.3.  naHHBIe OAHKOBCKOM KapThl BBEJICHBI HEBEPHO;

6.4.  HCTEK CPOK ACHCTBHS OAHKOBCKOM KapThI.

Cpok jmeWcTBUSl KapThl, KaK MPaBWIIO, YKa3aH Ha JIMIIEBOH CTOPOHE KapThl (3TO MeECSI] M Tof, 10 KOTOPOTro
nercTBUTeNbHA KapTa). IlogpobHee o cpoke AEHCTBHS KapThl 3aKa34WK MOXKET y3HATh, OOpaTUBIINCH B OaHK,
BBIYCTHUBIINN OAHKOBCKYIO KapTy.

7. Hcnonnutenp HE KOHTPOIUPYET MPOrPaMMHO-ANIAPATHBIA KOMIUICKC IUIATEKHON CHUCTEMBI W/WIH
Oanka. Ecim B pesynbrare Kakux-mu00 OIMOOK MPOU3OIUIO CIIMCAHHWE JCHEKHBIX CPEICTB 3aKa3zuuka, HO
IJIaTeX He OBLUT aBTOPH30BaH INIATCIKHON CHCTEMOW W/WiM OaHKOM, OOSI3aHHOCTH II0 BO3BpaTy ICHEKHBIX
cpeacTB 3aKka3unKy BO3JIAraloTCs Ha Oleparopa IIaTeKHOH CUCTEMBI W/HITH COOTBETCTBYIOIIUI OaHK.

8. Bo3Bpar ymraueHHBIX 3aKa39MKOM JEHEKHBIX CPEICTB MOXKET OBITh OCYIIECTBIICH B CITydasx:

8.1. VYenyra/ToBap He oka3aHa 110 BUHE VICIIOHUTENS B YCTAHOBICHHBIA CPOK;



8.2. 3akazyuK 0 Havalla OKa3aHWsS YCIYTH OOpaTWiCsS ¢ yBEIOMIICHHEM O pacTop:keHwH JloroBopa u
BO3BpATE JCHEKHBIX CPE/ICTB;
8.3. B CIyvasix, yka3aHHBIX B 1. 14 Hacrosmero [Ipunoxenus.
ITosHBIA WM YaCTUYHBIA BO3BPAT YIJIAYEHHBIX 3aKA3YMKOM JICHEXKHBIX CPEACTB MPOU3BoAUTCS McnonHuTenem
Ha OCHOBAaHMW IHCHMEHHOTO 3asBJICHUs 3aKa3uuKa, HAIMPAaBIECHHOTO HA JIIEKTPOHHYK mouTy KcmomnHurens

callcenter@papajohns.kg ¢ mociegylomuM HampaBieHHEM OpUTMHalla Ha IOYTOBBIM anpec McmonHuTens:

Keipreisckast Pecniyonuka, ropon bumkek, ynuna FOnycanuesa, gom 278b.

9. Hcnonnurens BhpaBe MOTpeOOBaTh OT 3aka3uuKka 3aroHEHUS YTBEPXKICHHON (QopMBl 3asBICHUS O
BO3BparTe ACHEKHBIX CPEICTB.
10. B cnyyae eciaum 3aka3uuk oTkasbiBaeTcs oT JloroBopa 1o mnpepocraBieHus McnonHurtenem

TOBapa/yCciIyrH, 3a MCKIIOYEHHEM BHECEHHS OIUIaThl Ha YCJIOBHUSX OIUIATHl C MCIOJNB30BaHMEM KPEAUTHBIX
cpencts, McnomHurens Bo3BpariaeT 3akazquky 100% yrradeHHON CyMMBI.

11. B cnyyae eciam 3akasuuk oTkasbiBaeTcs oT JloroBopa 1o mnpepocraBieHus McnonHurenem
TOBapa/yCiIyrd, OIUIAYEeHHOMY C HMCIOJIBb30BaHHEM KPEAMTHBIX CpeAcTB, McmomHuTenb Mpou3BOAMT BO3BPAT
JICHEeXKHBIX CPEJICTB B aJpeCc COOTBETCTBYIOMIETO OaHKa, 32 BEIYETOM CYMM KOMHUCCHH, yAEPKaHHBIX OaHKOM C
Hcnonuurens. McnonHurens He HECET OTBETCTBEHHOCTH 3a OIUIATy M HE BO3MEINACT 3aKa3dMKy CyMMY
HA4YHMCIICHHBIX MPOLIEHTOB 3a TOJIb30BAHUE ACHEKHBIMU CPEICTBaMU, MOAJIEKAIIMX OIlIaTe 3aKa3dyMKOM OaHKY
B COOTBETCTBUU C 3aKIFOUYCHHBIM 3aKa34UKOM ¢ OAHKOM JIOTOBOPOM.

12. B ciydae ecnn 3akazumk otkassiBaeTcs oT JloroBopa B TeueHue 30 (TpHAUATH) KallEHAAPHBIX THEH C
Jnatel mpepoctaenenus cmomHurtenem ToBapa/yciyru, Vcmomnutens Bo3BpamaeT 3akazuuky 50% oT
yIUTaueHHOW cyMmMbl. Ilpu 3TOM eciu ToBap/yciyra OIUIad4eH C HCIOJIb30BAHMEM KPEIUTHBIX CPEICTB,
HcnonHuTtens IpoU3BOIUT BO3BPAT AEHEKHBIX CPEICTB B aAPEC COOTBETCTBYIOILETO OAHKA, 38 BEIYETOM CYMM
KOMHCCHH, yaepkaHHbIX OaHkoM ¢ Vcnomnutens. McnonHUTENs HE HECET OTBETCTBEHHOCTH 3a OILIATy U HE
BO3MENIaeT 3aKa3yWKy CYMMY HAuUCICHHBIX IPOICHTOB 3a IIOJb30BaHHE JCHEXKHBIMH CPEJCTBAMH,
MOAJISKAIINX oIIaTe 3aKa3dyMKOM OaHKY B COOTBETCTBUH € 3aKIFOYCHHBIM 3aKa34UKOM ¢ OAHKOM JJOTOBOPOM.
13. B nensix oHO3HAUHOTO TOJKOBAHMSL: IIPH OTKa3€ 3aKkazduKa OT YCIIYT, OTUIAUE€HHBIX C MCII0Ib30BaHUEM
KPEIUTHBIX CPeACTB (OAHKOBCKHMX TPOAYKTOB — TOTPEOMTEIHCKUX KPEIUTOB, PACCPOYEK W TIP.), CyMMa K
BO3BpaTy M pacxoisl VICIOJIHWTENS pacCUUTBHIBAIOTCS OT CYMMBI JCHEKHBIX CpPEACTB, MOTYYEHHBIX
Hcnonnurtenem ot 6aHKa B CHET OILJIATHI YCIIYT, OKA3bIBAEMbIX 3aKa3uHKYy.

14. B cnyuae ecnu 3aka3umk orkasbpiBaeTcsi oT JloroBopa mo ucredeHuu 30 (TpUAIATH) KalI€HIAPHBIX
MHEH C J;arel TpeAocTaBieHUs lcmomHuWTeneM TOBapa/yCciIyrH, BO3BpaT JICHEXKHBIX CPEICTB HE
OCYIIECTBIISETCS.

15. BosBpar neHe)HBIX CpencTB MPOU3BOAUTCS HA CUET, C KOTOPOTo ObliIa COBEpIIIEHa OIuIaTa, B CPOK 10

30 nmHeit ¢ parel monmydeHusl 3asBieHUS 3akazurdka (KOHKPETHBIM CPOK BO3BpaTa 3aBHUCHT OT OaHKa,
SMHUTHPOBABIIETO OAHKOBCKYIO KapTy 3aKa3unKa).

16. Ilpy wn3MEHEHUM IJIATE)XHBIX PEKBU3UTOB 3aKa3dyMKa, a PaBHO IPH OIUIaTe YCIyr OaHKOBCKOM
OpraHu3alyeil ¢ MpUBJICYCHUEM KPEAUTHBIX CPEICTB, 3aKa3uuk 00s3yeTcsl B 3asBICHUM YKa3aTb OAHKOBCKHE
PEKBU3UTHI JIsl BO3BpATa JCHEKHBIX CPENICTB.

Ilpn Heyka3aHuu OAHKOBCKMX PEKBHU3UTOB 3aKa3dMKOM VICIIONHMTENP HE HECeT OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE W/WJIM HECBOEBPEMEHHOE IIEPEUYHMCICHUE H/WIM HENEPEeuMCIICHUE IEHEXHBIX CPEACTB II0
TUIaTEKHBIM PEKBU3UTaM 3aKa3uuKa, yKa3aHHBIM MOCIEIHNUM MpH OIjIaTe YCIyT.
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